
To all customers requesting collection for repair  

COLLECTION DISCLAIMER FORM 

EMAIL sales@direct-group.co.uk  OR FAX BACK 01538369100 

PLEASE NOTE: 

THE DIRECT GROUP WILL NOT BE HELD RESPONSIBLE IN THE UNLIKELY EVENT OF ANY LOSS OR 
DAMAGE INCURRED DURING THE TRANSPORTATION OF ITEMS THAT YOU HAVE REQUESTED TO BE 
COLLECTED BY THE DIRECT GROUPS THIRD PARTY CARRIERS.  THIS IS BECAUSE WE CANNOT 
INSURE THEM.  WE THEREFORE REQUEST THAT YOU COMPLETE THE FOLLOWING SECTIONS OF 
THIS FORM AND RETURN IT TO US SO WE CAN THEN ARRANGE FOR THE COLLECTION OF YOUR 
ITEMS. 

PART NUMBER/ ITEM  
REQUESTED TO BE COLLECTED 

 

CUSTOMER/COMPANY  
DEPOT  
ADDRESS  

 
POSTCODE  
FAX NO  
EMAIL  

 
TEL NO  
AUTHORISING CONTACT  
AUTHORISING SIGNATURE  

 
 

DATE  
*ITEMS WILL NOT BE COLLECTED WITHOUT YOUR ACKNOWLEDGMENT OF THE ABOVE FOR EACH INDIVIDUAL REQUEST. 

Please note: It is your responsibility to package the unit for safe transportation and 
address the item clearly to: 

Direct Parts Limited, Unit 1 Churnetside Business Park, 
Harrison Way, Cheddleton Staffordshire ST13 7EF 

Tel 01538 361777  Fax 01538 369100 Email sales@direct-group.co.uk 
 

DIRECT GROUP DISCLAIMER FORM REVISED 2014 
*NOTE TO CUSTOMER PLEASE SIGN AND COMPLETE ALL AREAS  OTHERWISE THIS COULD DELAY THE COLLECTION OF YOUR ITEM. ANY 
PROBLEMS PLEASE DO NOT HESITATE TO CONTACT THE SALES TEAM. PLEASE RETURN A.S.A.P. 
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